
 

50-YEAR PRODUCT WARRANTY 

Consolidated Energy Glasswool Insulation 

Warranty Provider: Consolidated Energy  |  ABN: 89 064 338 076  |  Warranty Period: 50 years from date of purchase 

1. WARRANTY APPLICATION 

Consolidated Energy ABN 89 064 338 076 warrants that Consolidated Energy Glasswool Insulation ("Product") is 
manufactured in accordance with the applicable product specifications and is suitable for its intended insulation 
applications when properly stored, handled and installed in accordance with our installation instructions and all applicable 
building standards and codes. 

This warranty applies to the original purchaser of the Product ("Covered Person") and is subject to the terms, conditions 
and exclusions set out below. 

2. WARRANTY COVERAGE 

A. Manufacturing Defects: The Product will be free from manufacturing defects for a period of 50 years from the date of 
purchase. 

B. Product Performance: When used for its intended purpose, properly stored and handled, installed in accordance with 
Consolidated Energy's installation instructions and applicable requirements, and maintained in dry conditions appropriate 
to its intended use, the Product can reasonably be expected to maintain its specified thermal insulation performance 
characteristics for a period of 50 years from the date of purchase. 

3. CONDITIONS OF WARRANTY 

A. Proof of Purchase: The Covered Person must provide proof of purchase showing the date of purchase and reasonable 
details of the Product, seller or supplier and, where applicable, the installer. 

B. Storage and Handling: The Product must be transported, handled and stored in accordance with Consolidated 
Energy's requirements and protected from water, excessive moisture, damage and other conditions that may adversely 
affect its performance. This warranty does not apply to Product damaged as a result of improper storage, transport or 
handling. 

C. Correct Installation: The Product must be installed in accordance with Consolidated Energy's current installation 
instructions, applicable Australian Standards, the National Construction Code and other applicable building codes or 
regulatory requirements. Failure to correctly install the Product may void this warranty to the extent the failure is caused 
by the incorrect installation. 

D. Warranty Period: No claim for a manufacturing defect or failure covered by this warranty may be made after the expiry 
of the 50-year warranty period. 

E. Notification of Claim: The Covered Person must notify Consolidated Energy in writing within 30 days of becoming 
aware of a suspected defect or failure and before commencing permanent replacement, repair or rectification work, 
unless emergency work is reasonably necessary to prevent further damage. The notification should include proof of 
purchase, details and location of the Product, a description of the suspected defect or failure, and photographs or other 
relevant evidence. Consolidated Energy may reasonably require access to inspect the Product and may request samples 
where appropriate. 

 

 

 



4. EXCLUSIONS 

This warranty does not cover damage, defects or loss resulting from or attributable to: 

(a) improper storage, transport, handling or installation; 

(b) neglect, misuse, abuse or accidental or deliberate damage; 

(c) alterations, modifications or further processing of the Product after manufacture; 

(d) incorrect design or construction of the building or structure in which the Product is used; 

(e) exposure to water, flooding, excessive moisture or other conditions outside the Product's intended use; 

(f) fire, severe weather, natural disasters or other events beyond our reasonable control; 

(g) mould, mildew, fungi, bacteria or other biological growth resulting from conditions outside the Product's intended 
performance requirements; or 

(h) failure to properly maintain the building or structure in which the Product has been installed. 

5. CLAIMS 

To make a claim under this warranty, the Covered Person must provide written notice to Consolidated Energy using the 
contact details below. The claim must include the information and supporting evidence reasonably required for us to 
assess the claim. 

Before commencing non-emergency replacement, repair or rectification work, the Covered Person must provide 
Consolidated Energy with a reasonable opportunity to inspect the Product and investigate the claim. 

6. REMEDIES 

If Consolidated Energy determines that the Product has failed to comply with this warranty, Consolidated Energy may, at 
its option and subject to applicable law: 

(a) repair or rectify the Product; 

(b) replace the Product with the same or an equivalent product; or 

(c) refund the purchase price paid for the affected Product. 

To the extent permitted by law, Consolidated Energy's liability under this voluntary warranty is limited to the remedies set 
out above. 

7. TRANSFER OF WARRANTY 

This warranty applies to the original purchaser of the Product unless otherwise agreed by Consolidated Energy in writing. 
The warranty does not automatically transfer to a subsequent owner or purchaser of the building or structure in which the 
Product has been installed. 

8. AUSTRALIAN CONSUMER LAW 

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to a 
replacement or refund for a major failure and compensation for any other reasonably foreseeable loss or damage. You 
are also entitled to have goods repaired or replaced if the goods fail to be of acceptable quality and the failure does not 
amount to a major failure. 

The benefits provided by this warranty are in addition to any rights and remedies available to you under the Australian 
Consumer Law or any other applicable law. 

9. GENERAL 

Nothing in this warranty is intended to exclude, restrict or modify any consumer guarantee, right or remedy that cannot 
lawfully be excluded, restricted or modified. 

This warranty represents Consolidated Energy's voluntary 50-Year Product Warranty for Consolidated Energy Glasswool 
Insulation, subject to the terms set out in this document. 

 

 



CONTACT DETAILS FOR WARRANTY CLAIMS 

Consolidated Energy 
ABN: 89 064 338 076 
11 Cressall Road, Balcatta WA 6021 
P. 1300 560 944 
E. info@consolidatedenergy.com.au 
W. consolidatedenergy.com.au 

Effective Date: 13 August 2026 


